POLICIES & PROCEDURES

SERVICES PROVIDED: Classes are taught by Nicole Stewart (“Trainer”), a
professional dog trainer. Classes are limited to 8 dogs so personal attention may
be given to each dog-handler team. Trainer, at her discretion, may refuse entry
to a pet which is not healthy, is aggressive or does not seem suitable for the
services provided.

PAYMENT: Payment is due prior to the start of training. No refunds will be
given.

REMOVAL FROM TRAINING: Trainer, at her sole discretion, may remove a pet
from class if a hazard or threat of any nature to any other animal or person is
present. No refund will be given under such circumstances.

ABSENCE: Please call and leave a message if you cannot attend class. We
can provide you with the necessary information of that particular class. You may
make up that particular class as long as other classes are scheduled.

INOCULATIONS: All dogs must be current on all shots including rabies,
distemper and parvovirus and be free or in treatment for worms. A note from your
vet must be provided to the instructor before your dog can come to class.

“ACCIDENTS”
» Please do not feed your dog before coming to class.
m Be sure your dog eliminates at home before coming to class.
» If an “accident” occurs during class, we will provide you with the necessary
equipment to clean it up.
= |f your dog must eliminate before or after class, please take him as far
from the building as possible and clean up any stools.

EQUIPMENT: NO choke, shock or prong collars are permitted. Buckle, harness
or halti-style collars only. Six-foot leash. Bowl for water. Wear loose
comfortable clothing that will not distract your dog. (Avoid clangy jewelry, floppy
shirts or skirts) Rubber soled shoes are requested. Bring some of your dog’s
favorite treats and one or two toys. Wear pants or slacks with pockets or bring a
waist pouch to carry your treats. Bring a large towel, blanket or mat for your
dog...and yourself for sitting on the floor.

FYI: Do not allow interaction with other dogs until you are instructed and directed
to do so by the instructor.

Please! Use common sense during class and when entering and leaving class.
Whether your dog is shy or social, dependent or independent, bossy or
submissive, a leader or a follower, big or small, hairy or not so--they are all dogs
with quickness well beyond most mortals. Supervise. Supervise. Supervise.

NOTE: If you are pregnant or request special attention for any reason, it is
important to let your instructor know before starting class. Safety is paramount!
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